Program Level Outcome Assessment Plan

Department:

Division: Learning Resources

Program/Certificate/Degree: Student Success Center

Number of authors/participants: ___ 8 Contact Person: __Diana Alves de Lima

Instructions: For each program level outcome in this program indicate in which year you will collect course assessment data. To
facilitate this, if using embedded assessments, list courses to assess for assessment of this PLO. During a five-year period, it is assumed
that all outcomes will have been assessed. Comprehensive Review is scheduled for Spring 2014.

Name as DEPT_PLO_ProgramName.xls Submit as e-mail attachment to outcomes@deanza.edu
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Courses to be
assessed (eg

Program Level Outcomes PE21, PE22) 2010-11 2011-12 2012-13 2013-14
Within the context of each student's individual needs, students will surveys of surveys of surveys of surveys of
express a more positive attitude toward the subject they are studying, students tutored, |students tutored, [students tutored, |students tutored,

attending attending attending attending
workshops or workshops or workshops or workshops or
taking SKIL taking SKIL taking SKIL taking SKIL

use effective learning skills, and improve their academic performance.




